
 
 

In order to mitigate the impacts of COVID-19, everyone has a role to play. It takes more than 
governments and action from the health sector to protect the health and safety of Canadians. Each 
of us can help our country be prepared in the event of an emergency by understanding how 
coronavirus spreads and how to prevent illness.  Here are some FAQs that we have put together 
specific to Blue Heron Support Services Association. 
 
Alberta declared a state of emergency under the Public Health Act – March 18, 2020 

. 

QUESTIONS ANSWERS 

How many cases in Alberta? As of March 23, 2021 There are 285 current 
hospitalizations, 53 in ICU, 1,973 deaths, and 6,534 
ACTIVE cases in Alberta. 

What is the current mandatory public 
health measures in Alberta? 

Click on this link https://www.alberta.ca/enhanced-public-health-
measures.aspx 

 
 

 

Area Active 

Barrhead 18 

Westlock 15 

Athabasca 3 

Grande Prairie 38 

Peace River  19 

Fort McMurray 3 
 

Do we need to wear masks at all times? 
 
 

If you are within 6 feet of another you are required to wear your 
mask.  Provincial mandatory masks inside all businesses are 
required.  

Do we have masks? 
 

We have received surgical masks. They can be picked up at the 
office.  Please contact Cindy if you need masks mailed to you.   
 

What is the process for using masks   Masking is required if social distancing cannot be maintained or if 
entry into individual care area is required. 

USE OF MASK INSTRUCTIONS 
1. Wash hands with soap and warm water (20 sec) 

2. Hold the ear cord with both hands, with dark blue side 

out and soft white side in 

3. Place the top of the mask with the wire (small adjustable 

strip) on the nose 

4. Pinch the wire accordingly to your nose shape, and then 

pull the mask completely down to cover the mouth and 

nose completely 

5. Disposable masks are to be worn until soiled. 

6. Wash hands after taking off mask with soap and warm 

water (20 Sec) 

7. Place mask in garbage with lid or into plastic 

                   /paper bag. See staff portal for PPE Mask Procedure 
Can view  Mask Procedure posted on the staff portal for more 
information. 

https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks.html#h
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks.html#h
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks.html#p
https://www.alberta.ca/enhanced-public-health-measures.aspx
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Do staff need to wear masks? Effective April 17, 2020 BHSSA is asking for all staff to wear a mask 
if social distancing cannot be maintained or if entry into individual 
care area is required.   

How often should a mask be changed? It is recommended to wear a new mask when it gets moist or 
soiled.  Masks are to be changed every two – four hours and 
disposed of into a brown bag, zip lock bag or into a trash can with 
a lid.   

Are non-medical masks effective? Non-medical (Homemade) masks will need to changed often as 
they become wet.  Proper use of masks includes, washing hands 
before you put the mask on, wash hands after you take it off.  
Place mask right into washing machine or place in a bag.  (See 
more details below) Mask to be changed every hour to ensure 
best protection.   

What if I have a phobia or asthma, do I 
still need to wear a mask? 

We encourage you to go outside, go to the office, go for breaks as 
needed.  If this is causing you anxiety, please let your team lead 
know asap.   

Do we have any PPE? We have an emergency kit with all the essential PPE and cleaning 
supplies.  As on Monday April 6, 2020, BHSSA falls under essential 
services, if we had an outbreak we have a direct line to contact 
AHS and they will take over and provide the necessary PPE.   

New Symptoms to look for that the 
Ministry of Health has added 

Look for pink eye, diarrhea, excessive sneezing, hoarse voice and 
difficulty swallowing. 

Is B-CAL still running? Online courses are still going.  If you have any suggestions or 
courses that you would like to take, send any ideas to Kim Sarah or 
Diane. 

What is social distancing ? Social distancing involves taking steps to limit the number of 
people you come into contact with.  It can help you reduce the risk 
of being sick.  You do not need to remain indoors, but YOU do 
need to avoid being in close contact with others.  Keep at least 6 
feet (length of a bicycle) from others.   

Is there a letter and business cards 
available for staff to have to ensure we 
have documentation and ID in the event 
of being pulled over and or questioned? 

Yes, a letter was emailed to staff to print and business cards are 
available to staff.  Please contact your coordinator for any 
assistance. 

What source of information should be 
followed?  

Alberta Health Services (AHS) 
https://www.albertahealthservices.ca/ 
or Central for Disease Control (CDC) https://www.cdc.gov/ 

What do I do if I am not able to come to 
work? 

As this could potentially put a huge strain on Team Leads to 
arrange coverage, all staff, effective immediately, are required, 
after informing their supervisor of their illness, to first seek to 
arrange their own coverage. if they are going to be away due to 
any illness. We all need to help each other as much as possible 
If you are required to be away from work due to illness, you may 
contact the HR department for questions on your available sick 
leave or other programs to assist.  

MEDICAL QUESTIONS  

What is considered a fever? Fever: Although a fever technically is any body temperature above 
the normal of 98.6 F (37 C), in practice a person is usually not 
considered to have a significant fever until the temperature is 
above 100.4 F (38 C). ... The temperature is measured with a 
thermometer. (Follow directions) 

Who is most at risk? With the variants present in Alberta, we are all at risk. 

https://www.albertahealthservices.ca/


Is there a vaccine? At this time, there is a vaccine for COVID-19 being distributed to all 
health care workers.  It is estimated that the general public will 
have access to a vaccine by August 2021. Consent Forms are 
available.  Vaccines are being offered at local pharmacies 
throughout the province. 

How is COVID-19 spread from person-to-
person? 
 

COVID-19 is believed to be spread mainly by coughing, sneezing or 
direct contact with a sick person or with surfaces they have 
recently touched 

How long does the COVID-19 live on 
surfaces? 

Studies suggest that coronaviruses (including preliminary 
information on the COVID-19 virus) may persist on surfaces for a 
few hours or up to several days. 

I received the Flu vaccine, am I protected? While coronaviruses are a respiratory illness, these infections are 
not the same as those that cause the flu. If you have received a flu 
vaccine, it will not protect against coronaviruses. 

What can I do to prevent the COVID-19 
Virus?  

All staff must be diligent at all times in following safety precautions 
including washing hands, following the use of universal 
precautions and limited social contact. 

What can I do if I have COVID-19? AHS will be advising you on what you need to do.  Ensure you 
communicate your results to your coordinator.  Follow procedures 
as directed by AHS.   
1.Stay at home and self-isolate (unless directed to seek medical 
care)  
2.If you must leave your home, wear a mask or cover your mouth 
and nose with tissues, and maintain a 2-metre distance from 
others 
3. Avoid having visitors to your home 
4. Cover your mouth and nose with your arm when coughing and 
sneezing 
5. Have supplies delivered to your home instead of running 
errands (Supplies should be dropped off outside to ensure a 2-
metre distance) 

People with fever and/or a cough or 
shortness of breath are at highest risk of 
having COVID-19 if they meet any of the 
following criteria: 

See COVID-19 Screening Criteria on Staff Portal 
Issued by the AHS Emergency Coordination Centre (ECC) (Self 
Assessment) 

What do we do if 811 is not available? 
 

Be patient, continue to try and call.  Seek medical attention if 
symptoms worsen. 

When do I report an individual has a 
fever? 

Above 100.4 F (38 C) 

When is a good time to refill 
prescription(s)? 

Ensure individual(s) medication(s) have at least a two-week supply.  
Work with the pharmacy to ensure medications do not run low.  
Please ensure at least two week supply are on hand. 

I suspect an individual has signs of illness 
because they have only a fever? 
 

All staff are to report any signs of illness of individuals to their 
Team Leader immediately. Team Leaders are to ensure this is 
reported to their Coordinator.  
All staff are to follow all safety protocols when supporting 
individuals with any illness including regular washing of hands and 
practicing self distancing. 

I suspect an individual has signs of illness 
because they are only coughing? 
 

All staff are to report any signs of illness of individuals to their 
Team Leader immediately. Team Leaders are to ensure this is 
reported to their Coordinator.  

https://www.canada.ca/en/public-health/services/publications/diseases-conditions/covid-19-how-to-isolate-at-home.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks.html#wm


All staff are to follow all safety protocols when supporting 
individuals with any illness including regular washing of hands and 
practicing self distancing. 

I suspect an individual has signs of illness 
because they are only experiencing 
shortness of breath? 

All staff are to report any signs of illness of individuals to their 
Team Leader immediately. Team Leaders are to ensure this is 
reported to their Coordinator.  
All staff are to follow all safety protocols when supporting 
individuals with any illness including regular washing of hands and 
practicing self distancing. 

What do I do if I have a fever?  
 
 

All staff are to report any signs of illness for themselves to their 
supervisor immediately and are to arrange to stay home until the 
illness passes. 

What do I do if I have a cough? All staff are to report any signs of illness for themselves to their 
supervisor immediately and are to arrange to stay home until the 
illness passes. 

What if I have symptoms like a cough, but 
are due to seasonal allergies, medication 
side effects and or chronic health 
conditions? 

This is not an issue for working if it is due to other issues rather 
than illness.  They still need to practice safety protocols to ensure 
they are coughing into their sleeve or Kleenex, washing hands etc.  

What do I do if I am short of breath? All staff are to report any signs of illness for themselves to their 
supervisor immediately and are to arrange to stay home until the 
illness passes. 

An individual that is ill will be visiting with 
their elderly parents, is that ok? 

At this time any individuals that are ill are not to visit with elderly 
parents. 

How does one care for someone with 
COVID-19 

Both the patient and care-giver should wear a medical mask, 
gloves, safety glasses when they are together in the same room.  
The patient should sleep in a separate bedroom to others and use 
a different bathroom.  Assign one person to care for the patient, 
ideally someone who is in good health and has no underlying 
conditions.  The care-giver should wash their hands after any 
contact with the patient or their immediate environment.  People 
infected with COVID-19 can still infect others after they stop 
feeling sick so these measures should continue for at least two 
weeks after symptoms disappear.  Visitors should not be allowed 
until the end of this period.   

RESPONSIBILITIES  

Who is responsible to ensure individuals 
are supported? 

All staff are to work to ensure individuals are supported to address 
any concerns they may have in regards to the virus and to ensure 
individuals are trained and are following the use of universal 
precautions as much as they are able to. 

Who is responsible to ensure families and 
guardians are aware of Blue Herons 
COVID-19 Policy? 

Program Coordinators are to ensure families and guardians are 
aware of the safety precautions and practices that are in place to 
help prevent or contain any outbreak.    



What do you do if an individual that is 
their guardian that refuses to isolate and 
stay home? 

It is important to ensure individuals have the correct information 
to make decisions if they are their own guardian. Encourage 
individuals to follow Alberta Health Services Recommendations, 
call 811 for information etc. We can provide supports such as 
phone contact, brainstorm ideas to help occupy time etc.  
 
Individuals that are ill or have been diagnosed with COVID 19 will 
not be allowed to attend Blue Heron facilities until all signs of 
illness are gone. 

How can I reduce the risk of infection? Washing your hands will help reduce your risk of infection.  But it’s 
also an act of solidarity because it reduces the risk you will infect 
others in your community and around the world.  Do it for 
yourself, do it for others. 

Are cleaning supplies provided and 
available? 

YES!  Each program will be provided with cleaning supplies.  
Contact the JHSC Rep and or OHS Coordinator for more supplies.   

Should Team Meetings continue? 
 

Yes, please check with your Coordinator / Team Lead 

TRAVEL QUESTIONS  

Can I travel within Canada? Alberta Health Services is recommending that we minimize inter 
provincial travel.  Due to the new variant(s) and recent increase in 
positive cases. 

Should I change or cancel my travel plans 
outside of Canada? (AHS) 

Travel outside Canada is not recommended at this time. (AHS) 

What should I do if I have recently 
returned from travelling outside of 
Canada? (AHS) 

Effective March 12, all Albertans currently outside of the country, 
or who have recently returned, are recommended to self 
-isolate on their return for 14 days, independent of the country 
they were visiting.  A COVID Test is recommended to be 
completed.  The province has set up mandatory isolation policy 
and fines. 

PPE   

In the event an individual becomes ill with 
COVID 19, what type of PPE is required to 
have available? 

N95 masks and disposable gloves, goggles, cleaning supplies, 
thermometer, and gowns. 

OTHER SUPPLIES  

Who will provide temperature gauges for 
individuals?  

These are supplies and individual can purchase and have on hand 
in their home for any time. Each individual should have their own.  
Each program has been provided with a contactless thermometer.  
Please ensure it is cleaned after each use. 

Who will provide masks and disposable 
gloves? 

If a situation arises where we need to support an individual who 
has tested positive for COVID-19 Blue Heron will provide masks (if 
available) for staff safety and gloves if the individual does not 
already have these.  

VACATION  

Am I required to provide a health 
clearance that I can return to work if I 
tested positive for COVID-19? 

If you have any symptoms contact 811 and follow their directions. 
If you have tested positive for COVID-19 CONTACT CINDY, TIM or 
DIANE.  You will be required to provide a health clearance before 
you can return to work. 



RECREATION AND EVENTS  

Is the Office open? Yes!   We are encouraging everyone to work from home at this 
time. 

Is the New to You store open? 
 

Yes 

MEDICAL EI  

Has the government waived the waiting 
period for Employment Insurance? 

At this time, it is our understanding that for people quarantined 
due to COVID-19, the government is eliminating the waiting period 
entirely, so you can get EI benefits for an entire 14-day 
quarantine.  
We also understand that there is a difference between self 
isolating and quarantine. Please contact the EI office or website for 
current and accurate information.  

Link to EI information specific to COVID-19 https://www.canada.ca/en/employment-social-
development/corporate/notices/coronavirus.html 

I am in quarantine and seeking to waive 
the one-week EI sickness benefits waiting 
period so I can be paid for the first week 
of my claim, who can I call? 

 Telephone: 1-833-381-2725 (toll-free)  

 Teletypewriter (TTY): 1-800-529-3742  

https://www.canada.ca/en/employment-social-
development/corporate/notices/coronavirus.html 

I am self-isolating due to symptoms, can I 
access sick time? 

You have the option to use sick time you have accrued (Check with 
HR) OR you can access the EI program  

I am self-isolating due to symptoms, I 
don’t have any sick time, can I use 
vacation? 

You have the option to use vacation pay you have accrued (Check 
with HR) OR you can access the EI program 

PREVENTION  

What can I be doing in the home(s) to 
prevent the COVID-19 virus?  

For homes staffed by Blue Heron, we are doing the following: 
•Washing hands (soap and water for 20 sec). when entering and 
before leaving the home. 
• Hard surfaces are wiped down twice per day as part of standard 
operating procedures for 
shift change, with a sanitizing wipe or bleach solution (1.5 tbsp 
bleach in 1 litre of water)  
• Door handles, remote controls, phones (cell and home), light 
switches, computer, mouse, 
taps, toilet flush handle, soap dispensers, counter tops, railings, 
chairs (backs, arms), fridge 
handle, cupboard door handles, stove handle knobs/buttons, 
sinks, microwave fronts, 
assistive equipment, keys, steering wheel, car buttons and knobs 
of shared vehicles, any 
other surfaces you think of that we have missed or specific to your 
home/program 
• First Aid, 72-hour Kit is completed and replenished 
• Hand washing as per attached poster 

What does Self-isolation mean? Isolation separates sick people with a contagious disease(COVID-
19) from people who are not sick. 

What does Quarantine mean? Quarantine separates and restricts the movement of people who 
were exposed to a contagious disease(COVID-19) to see if they 
become sick. 

PERSONAL CARE AND SUPPORT  

https://www.canada.ca/en/services/benefits/ei/ei-sickness.html


The Mental Health Help Line is available 
24/7 to provide advice and referrals to 
community supports near you. 

Call: 1-877-303-2642 

 

What other options are there for me to 
get support? 

Free service supporting mental health and  
wellness in a time of stress and isolation. 
Text  
COVID 19 HOPE to 393939 
to subscribe. 
Will be asked to take a short survey (5-10min to complete) 

What is the website and number of our 
Employee Assistance Program? 

Resilience (Manulife)-  helpful advice from caring professionals. 
When you need a little extra help facing challenges at work, at 
home and in life. 

www.myresilience.com 

1.866.644.0326 

What are some thing I can do to support 
myself? 

 

Take breaks from watching, reading, or listening to news stories, 
including social media. Hearing about the pandemic repeatedly 
can be upsetting. 

Take care of your body. Take deep breaths, stretch, or meditate. 
Try to eat healthy, well-balanced meals, exercise regularly, get 
plenty of sleep, and avoid alcohol and drugs. 

Make time to unwind. Try to do some other activities you enjoy. 

Connect with others. Talk with people you trust about your 
concerns and how you are feeling 

OFFICE Please ensure boardrooms do not exceed the maximum number of 
people in each room.  Ensure tables and chairs and door handles 
and light switches are wiped down prior to leaving.  Each room is 
supplied with wipes and max. people posted on each door.  Masks 
are to be worn in all boardrooms when more than one person is 
present. 

 Photocopier room – 2 people at a time, maintain 6’ distance. Wipe 
down copier when finished.  Thank you! 

tel:+18773032642
http://www.myresilience.com/


What treatment can I provide someone 
with symptoms? 

 

 Make sure the sick person drinks a lot of fluids to stay 
hydrated and rests at home. 

 Over-the-counter medicines may help with symptoms.  

 For most people, symptoms last a few days and get better 
after a week. 

How do I prevent the spread of germs 
when caring for someone who is sick? 

 

Have the person stay in one room, away from other people, 
including yourself, as much as possible.  

o If possible, have them use a separate bathroom. 
o Avoid sharing personal household items, like 

dishes, towels, and bedding 
o If facemasks are available, have them wear a 

facemask when they are around people, 
including you. 

o It the sick person can’t wear a facemask, you 
should wear one while in the same room with 
them, if facemasks are available. 

o If the sick person needs to be around others 
(within the home, in a vehicle, or doctor’s office), 
they should wear a facemask. 

 Wash your hands often with soap and water for at least 
20 seconds, especially after interacting with the sick 
person. If soap and water are not readily available, use a 
hand sanitizer that contains at least 60% alcohol. Cover 
all surfaces of your hands and rub them together until 
they feel dry. 

 Avoid touching your eyes, nose, and mouth. 

 Every day, clean all surfaces that are touched often, like 
counters, tabletops, and doorknobs  

o Use household cleaning sprays or wipes 
according to the label instructions. 

 Wash laundry thoroughly.  
o If laundry is soiled, wear disposable gloves and 

keep the soiled items away from your body while 
laundering. Wash your hands immediately after 
removing gloves. 

 Avoid having any unnecessary visitors. 



When to end home isolation (staying 
home)? 

 

 People with COVID-19 who have stayed home (are home 
isolated) can stop home isolation under the following 
conditions:  

o If they will not have a test to determine if they 
are still contagious, they can leave home after 
these three things have happened:  

 They have had no fever for at least 72 
hours (that is three full days of no fever 
without the use medicine that reduces 
fevers) 
AND 

 other symptoms have improved (for 
example, when their cough or shortness 
of breath have improved) 
AND 

 at least 7 days have passed since their 
symptoms first appeared 

o If they will be tested to determine if they are still 
contagious, they can leave home after these 
three things have happened:  

 They no longer have a fever (without 
the use medicine that reduces fevers) 
AND 

 other symptoms have improved (for 
example, when their cough or shortness 
of breath have improved) 
AND 

 They received two negative tests in a 
row, 24 hours apart. Their doctor will 
follow CDC guidelines. 

 

HEALTH AND SAFETY  

Can I mix bleach and ammonia together? NO! Mixing bleach with ammonia generates toxic chloramine 
vapor. Mixing bleach and ammonia is extremely dangerous, since 
toxic vapors will be produced. Also, some household cleansers 
(e.g. toilet bowl cleansers that contain acid) can generate chlorine 
gas, and generates toxic chloramine vapor. 

  

 

https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-in-home-patients.html

